YCJIOBUS MOKYIMNKW BUJIETOB YEPE3 CAUT https://city-tours-spb.ru/

Cant city-tours-spb.ru npegnaraet ycnyry no oopMieHUO 1 onsiaTe 3/1eKTPOHHbIX BUIEeTOB Ans
(r3nyecKkoro iMua ¢ UCnosib3oBaHMEM ero 6aHKOBCKOW KapTbl. CoBepLUasi MOKYMKY 3/IEKTPOHHbIX
61NeToB Ha HalleM caiTe, Bbl cornaliaeTecb CO BCEMU HIDKENEPEUNCTIEHHBIMM YCIOBUSIMM.
MHTepHeT MarasuH city-tours-spb.ru paboTaeT B COOTBETCTBMU C AEUCTBYIOLMMMW 3aKOHOAATENLCTBOM
P®. Bbl, Kak nosnb3oBaTesb caiiTa, NOATBEPXKAAETE CBOE NPaBo U A€ecrnocobHOCTb, PUHAHCOBYIO
COCTOSITENIbHOCTb, @ TaKXKe HeceTe OTBETCTBEHHOCTb 3a 0b6s3aTeNbCTBa, BO3NOXKEHHbIE Ha Bac B
pe3ynbTaTe 3aK/IHYEHNS HacTosLen odepTol.

CoBepLuasi NOKYMKY 3MeKTPOHHbIX BUNETOB Ha calTe city-tours-spb.ru, Bbl cornawaeTecs ¢
MpaBunaMm NoBeAeHUs1 NaccaXxmnpoB Ha 6opTy cyaHa (n.10).

B cnyuae, ecnv nonb3oBaTenb HE MPUHMMAET YCNOBMSI HACTosILLEN oepTbl, OH HE AOMYyCKaeTCs K
0bOpMIEHNIO U OMJlaTe 3MEKTPOHHBIX BMNeToB.

Hacrosiwas odepTta cogep>xuT BCe CyLLECTBEHHbIE YCIOBMS MPOAAXWN U BO3BPATa INEKTPOHHbIX
6uneToB, OCyLEeCTBIEHNS NOCAaAKM U Npoe3aa Ha BOAHOM TPaHCMopTe.

ObpallaeM BHUMaHME:

* Ha caliTe city-tours-spb.ru He ocywlecTBnsieTcs pesepBMpoBaHMe MecT 6e3 onnaTbl

CTOMMOCTM npoe3aa.

¢ OhopMIIEHUNE 3NEKTPOHHBIX BUNETOB ANS NIbrOTHBIX KaTEropuiA rpaxkaaH BO3MOXHO TOJIbKO

Npy NpeaoCTaB/IEHNM AOKYMEHTOB, NOATBEPXAAOLMX JIbIOTHBIN CTaTyC. [OKYMEHTbI HEO6X0AMMO
npeabsBUTb Nepes HavyanoM UCNONb30BaHNS YCIYIn.

¢ MepeodhopMsieHNE 3MEKTPOHHBIX BUNETOB Ha caiiTe HEBO3MOXXHO.

B cToMMOCTb 61neToB Ha Kpyu3bl BXOAWUT BOAHAS MPOrynka no 3asBfeHHOMY MapLIpyTy C
3KCKYPCUOHHOW MK My3biKanbHOM NMporpaMmMon.

1. OCHOBHbI€E NOHATUSA:

e NepeBo3umnk -UINM Hevaes [.C., npegocrasnsiowas ycayrm nepeBosku

Nacca>kmpoB BOAHbIM TPAHCMNOPTOM, Ha OCHOBAHMM NULIEH3UN 1 YCTaBa.

e [okynaTenb - MU0, OCYLEeCTBASIOWEES NOKYMKY 3NEKTPOHHOro buneta B MHTEPHET-MarasuHe
city-tours-spb.ru nytem onnatbl 6aHKOBCKOW KapToM.

e [Maccaxxup - n1Uo, coBepLuatoLlee Noe3aky Ha 60pTy BOAHOMO TpaHCMNoOpTa, UMEtoLLEe npu

cebe pacneyaTaHHbIN 3NEKTPOHHLIN BUNET MM NOCaA0YHbLIN TaloH

¢ VIHTepHeT-MarasuH - MHTEpHeT-pecypc city-tours-spb.ru BnagenbLem KOTOporo siBNsieTcs

MM Hevaes A.C.

* DNIEKTPOHHbIN BUNET - pacrneyvaTaHHbI AOKYMEHT YCTaHOBMEHHOrO 06pasua, neyaTb KOTOPOro
ocylecTnsetcst u3 JInuHoro kabuHeTa NOKynaTensl Ha CalTe UHTEPHET-MarasunHa City-tours-spb.ru
roc/e 3aBepLUeHnst NpoLeAypbl OnnaTsl 6aHKOBCKOW KapTOW.

KaXkabliA 3NeKTPOHHbIN BUNET UMEET YHUKANbHbIA LITPUX-KOA. DNEKTPOHHbIN BUNeT AeNCTBYET TONbKO
Ha MapLUpyT, YKa3aHHbI B NpMobpeTeHHOM 6unete. O6MeH HepacneyaTaHHOro 31eKTPOHHOro 6uneTa
Ha NMoCcaloYHbI TaslOH BO3MOXEH TOJSIbKO 1 pa3 npu npeabsiBfeHMn HOMepa 3aka3a, YKa3aHHOro Ha
JaHHOM buneTte. B cnydae NOBTOPHOro NpefocTaBieHnss HOMepa 3aKa3sa 3/1eKTPOHHOro buneta
KOMMaHUSI-NEPEBO3YMK BrpaBe 0TKa3aTb B MOE3AKe NuLy, NPefoCTaBsoWeEMY MAEHTUYHBIN HOMEp
3aKasa.

¢ MMocafioYHbIi TanoH - 611aHK yCTaHOBNIEHHOro 0bpasLa, BblaaBaeMblli B kaccax MM Hevaesa A.C.
nnuy, NPeaocTaBsoWEMY HOMEpP 3aKa3a 3/IEKTPOHHOMO buneTa. MocagoyHbIi TanoH

ABNSETCS AOKYMEHTOM, MOATBEPXKAAOLMM NPaBO MPOXOXAEHMS MaccaXunpa Ha 60pT BoAHOrO
TPaHCMOPTHOro cpeAcTBa. MocagoyHbIi TafioH HEOBXOAMMO COXPaHSITh A0 KOHLA NOE3aKU Mo
MapLUpyTy, YKa3zaHHOMY B MOCaZO4HOM TasioHe.

2. NMpaBa n 0693aHHOCTN CTOPOH

2.1 MNaccaxup nMeeT rnpaso:

2.1.1. MpurobpecT 3MeKTPOHHLIN BUNET Ha NAacCaXXMPCKOe MeCTO NItoboN KaTeropum Ans npoesga no
noboMy MapLUpyTy, YKa3aHHOMY B pacrncaHny ABMKEHNS
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2.1.2. OTKa3aTbCs OT A4OroBopa NepeBo3KU U NOYyYUTb OMnSlaveHHY0 CTOMMOCTb Npoe3aa 1 NpoBo3a
6araxka, B pasmMepe 1 Ha YC/I0BUSX, ONpeaenéHHbIX AEACTBYIOWNM 3aKOHOAATENbCTBOM PO.



2.1.3. OTKasaTbCs OT 4OroBopa NepeBo3ku B Clyvae 3afepXXKu 0TXo4a CyAHa U NoyyYnTb
MPOBO3HYIO MSaTy B pa3Mepe M Ha YC/IOBUSIX, YCTAHOB/EHHbIX AENCTBYIOLMM 3aKOHOAATENIbCTBOM PO.
2.1.4. MpoaneBaTb CPOK AENCTBUS buneTta B criyyae 60/1e3HU, NOATBEPXKAEHHOW [OKYMEHTOM
neyebHOro yypexaeHus, Ha Bpems 60ne3Hn unn caate GUNET 1 NONYYMTb NPOBO3HYIO NAaTy B
pasMepe 1 Ha YC/IOBUSIX, YCTAHOBNEHHbIX AENCTBYIOLMM 3aKOHOAATEIbCTBOM PO,

2.2 Maccaxup obsa3aH:

2.2.1. OnnaTuTb CTOMMOCTb NEKTPOHHOrO HuneTa B nopsiake n 06béMe onpeaenéHHbIX
nepeBo34MKOM ANst KOHKPETHOro MapLupyTa. B cnyyae npuobpeTeHus 6unetos no cneumanbHbIM
Tapudam («JIbroTHbeln», «AeTCKU») HEO6X0AMMO NPEAbABUTbL OCHOBaHUS /151 UCMOJTb30BaAHUS
faHHbIX TapudoB. [oKkyMeHTbl Heo6X0AMMO NpeabsBUTL Nepes HavanoM UCMOb30BaHMS YCITyTU.
2.2.2. MNpwu npnobpeteHnn buneta NpoBepUTb NPABUIIbHOCTb YKa3aHHbIX B HEM (aMuIMmn, UMEHM,
OTYeCTBa, HOMepa AOKYMEHTA, YAOCTOBEPSIOLLErO JIMYHOCTb, PEKBM3UTOB Noe3aku (AaTbl U BpEMEHM
OTMNpaB/eHWs], HAMMEHOBAHMUS CyAHA, MYHKTOB OTMPAB/IEHNS] U HAa3HAYEHWS) U ApYroi MHGOopMaumn.
2.2.3. MpubbITb Ha Npuyan OTMNpPaBAeHUs He no3aHee, Yem 3a 30 MUHYT A0 BpEMEHU OTNPaBeHus,
YKa3aHHOro B npnobpeteHHOM Bamu anekTpoHHOM buneTe. lNocaaka Ha TennoXo 3akaHYMBAETCS 3a
5 MUHYT g0 oTnpaBneHus.

2.2.4. CoxpaHATb NOCaA0YHbIV TaNoH UK pacrneyaTaHHblii 3NEKTPOHHbIN BUNET 10 OKOHYAHWS
noesaKu.

2.2.5. O6MeHATb HOMEP 3aKa3a 3/IEKTPOHHOro 6UeTa Ha NOCaAoYHbIN TaNIOH Y NPeACTaBUTENS
KOMMaHWW NepeBo34MKa B Kaccax Ha npuyane.

2.2.6. CobntopaTb yTBEPXKAEHHbIE (heaepanbHbiM OpraHoM MCMOSIHUTENBHONM BAacTh B obnactu
TpaHcnopTa npasufia Nonb30BaHWa CyAaMn U PacronoXeHHbIMK Ha bepery n npefHa3HayYeHHbIMU A71s
0b6cnyknBaHMs NEpEBO30K MacCaXXMpoB 06bEKTaMU.

2.2.7. Cobntopath MNpaBuna noeBeaeHns naccaxupos Ha 6opTy cyaHa (n.10)

2.2.8. MpoBo3u1Tb C COBON HECOBEPLLEHHONETHUX B BO3pacTe A0 14 NeT BKAOYMTENBHO B
COMpOBOXAEHMUN AeecnocobHOro naccaxknpa, KpoMe Cyvyaes Npoe3aa yHaLlmxXcsl, Nob3yoLWmMXCcs
BHYTPEHHEM BOAHbIM TPaHCMOPTOM, B CONPOBOXAEHMUN NpeacTaBnTens 0bpa3oBaTesibHOro
yupexaeHus. HecoBeplieHHONEeTHWE B Bo3pacTe cTaplue 14 neT MoryT nepeBo3untbcs 6e3
COMpOBOXAEHUS AeecnocobHOro naccaxmpa.

2.3 NepeBo3unk 0653aH:

2.3.1. OcywectB1Tb NepeBo3Ky lNaccaxvpa B COOTBETCTBUM C MapLUPYTOM, yKa3aHHOM B
3NEKTPOHHOM BuneTe 1an NoCago4yHOM TasnoHe.

2.3.2. ObecneunTb OMOBELLEHNE MACCAaXXMPOB O BPEMEHM Hayasa NoCaAKu Ha CyAHO C yKasaHWeEM
MecTa Mocagku, Ha3BaHUs CyaHa U BPEMEHW OTMpaBeHus - nepes HayasaioM NoCaaKu.

¢ PaccmoTpeTb obpalleHue Maccaxunpa ¢ TpeboBaHMeM O BO3BpaTe Onia4yeHHON CTOMMOCTM U
OCYLLECTBUTbL BO3BPAT CTOMMOCTM NMepeBo3km lNacca)xupa, oniavyeHHo B pa3Mepe, CPOKM U nopsiake
YCTaHOB/IEHHbIMW AENCTBYIOLMM 3aKOHOAATEbCTBOM PO,

2.4 lNepeBo34MK UMEET Mpaso:

2.4.1 OTkazaTb lNaccakmpy B nocagke Ha CyaHO M NepeBo3Ke, NP OTCYTCTBMM NEKTPOHHOro buneta
WM OOKYMEHTa, NOATBEPXKAAIOLLErO NIbFOTY, B ClyYan ecnv 6uneT npuobpeTancs no SbroTHOM
KaTeropuu.

2.4.2 OTtkazaTb Naccaxunpy B nocagke Ha CyAHO M NepeBO3Ke B Cyyae yTpaTbl Uan nopuu
3NEeKTPOHHOro buneta.

2.4.3 OTkazaTb lNaccakmpy B nocagke Ha CyaHO U NepeBo3Ke B UHbIX Cydasix, NPeaycMOTPEHHbIX
JENCTBYIOLLMM 3aKOHOAATENbCTBOM PO,

2.4.4. B cny4asix oTka3a [Naccaxwupy B nocagke Ha CyAHO W nepeBo3Ke Mo NpuyMHaM, yKasaHHbIM B
MNyHKkTax
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2.4.5. MepeB0o34nK MOXET B OQHOCTOPOHHEM MOpAAKEe pacTOpPrHyTb AOroBOP NEpeBO3KM NnaccaXupa
B Cny4ae:

2.4.5.1. HeBO3MOXHOCTM NepPEeBO3KM NaccaXupa B NyHKT Ha3Ha4YeHUst BCIEACTBUE HEMPeOoaoIMMON
CWMbl, BOEHHbIX AEUCTBUIA, 3aMnpeLleHnst BNacTen nim MHbIX HE 3aBUCALLMX OT NepeBo3YmKa NpUYmH.
2.4.5.2. 3apepxaHunsi CyiHa Ha OCHOBaHUM pELLEHUst COOTBETCTBYHOLUMX OpraHOB UCTMONHUTESbHOM



BNACTU WK NPUBNEYEHUs CyaHa Ans rocyAapCTBEHHbIX HYXA.
2.4.5.3. HegocTynHOCTM NyHKTa OTNPaBNEHNS UK NyHKTa Ha3HadeHus ans cygHa (6nokagel
NpVUCTaHW, aBapumn CyaHa, HeAoCTaTOMHOro A4S CyA0XOACTBA YPOBHS BOAbI M APYroro).

2.4.5.4. Tnbenun cygHa unm ero HaCUNbCTBEHHOrO 3axBaTa.

3 O6wme npaBuia opopMieHUs SNIEKTPOHHbIX 6UIeTOB Ha caliTe.

3.1 OcbopmneHre 3NEKTPOHHBIX BMIETOB Ha CaliTe NPOM3BOAWNTCA HE Mo3aHee, YeM 3a 1 yac [0
BPEMEHW Hayarna okasaHusl ycnyru.

3.2 Mpopaaxka 3NeKTPOHHbIX BUNETOB OCYLLECTBSETCS Ha CrieaytoLme MapLupyThbl:

¢ BoaHble 3KCKYPCMOHHbBIE U pa3BriekaTeslbHble MapLUPyThl Ha TEnI0XoAax KoOMMaHum-

nepeBo34MKa, ceayrowmx no Heee n ®UHCKOMY 3anMBy, pekam u kaHanam CaHkT-lNetepbypra.

* BoaHble naccaxxmpckune nepeBosku r. LUnnccensbypr- Myseit KpenocTb opeLlek-r.

Lnnccenvbypr.

3.3 KoMnaHusi-nepeBo34YmMK OCTaB/SIET 32 COH0M NPaBO U3MEHSATb NPOrpaMMy 3KCKYPCUU B CUy
MOrOAHBIX M UHBIX MPUYMH, HE MEHSISI MPY 3TOM 06bEMa NPeAOCTaBASIEMON YCITyTI.

3.4 MNepen ochopMIeHMEM 3aKasa Ha MNOKYMKY 31eKTPOHHOro 6mneta Bam Heo6xoamMmMo nNponTu
ayTeHTU(dUKALMIO Ha caliTe.

3.5 3a NpaBWIIbHOCTb YKa3aHUsl peKBU3UTOB NOE3AKN N NePCOHaNIbHbIX AAHHBIX KaXXAoro

naccakupa nosiHyto OTBETCTBEHHOCTb HeceT lMokynaTesb.

4 MNepeueHb KaTeropui LeH

B nHTepHeT-MarasuHe city-tours-spb.ru Bo3aMoXxHa MOKymnka 6UIETOB AJis pa3/IMYHbIX KaTeropun
rpakaaH.

MepeyeHb KaTeropuii LEH ANs KaXXAoi KaTeropum rpaxaaH v Ans KaXkaoro MapLupyTa MHAMBUAYaNEH.
CywiecTBytome KaTeropnm LeH Ha buneTbl:

«B3pocnblit» - CTOMMOCTb 6UneTa Anst nuu, He BXOAALMX B SIbFOTHYHO U AETCKYIO KaTeropuio.
BHMMAHWE! Ecnn Ha pelic yCTaHOBNEHA TONbKO KaTeropus ueH «MonHbIN», 3HaYUT AaHHbIA Peiic He
npeanonaraeT NpeaocTaBneHuns NbroT.

«JIbrOTHBIN» - CTOMMOCTb BUNIETa AN JILFOTHBIX KaTEropuiA rpaXkaaH: CTyZAEHTbI, MEHCUOHEPSI,
WHBaNMAbl, MHOFOZETHbIE CEMbM, CONPOBOXAAOLLIME AETEN-CUPOT U UHBASIMAOB.

BHMMAHWE! Mpu nokynke B MHTEPHET-MarasuHe city-tours-spb.ru aneKkTpoHHOrO 6uneTa no NbroTHOM
KaTeropmu LeHbl NOKynaTenb B NojIHOM 06beMe 6epeT Ha cebst OTBETCTBEHHOCTb 3a NpuobpeTeHune
Takoro 6uneta. B cnyyae He NpeAocTaBfeHUsl AOKYMEHTA, NOATBEPXKAAIOLIErO NbrOTHbINA CTaTyc,
KOMMaHMs NnepeBo34uMK Bnpase 0TKasaTb 4AHHOMY MUY B MPOXoXKAaeHMM Ha 60pT. [deHbru 3a 6unet B
TakoM C/lyyae He BO3BpaLLAloTCS.

«[leTckuii» [lJaHHas KaTeropusi rpaxkaaH AoMNyCcKaeTCsl Ha MapLipyTbl KOMMNaHUW-NePeBO3UMKa

TOSIbKO B CONPOBOXAEHUN B3pOcnioro! Bo3pacT pebeHka onpeaensieTca Ha AeHb Havana noesgku

N B COOTBETCTBMM C AOKYMEHTaMM, MOATBEPXKAAIOLLMMIN BO3PACT pebeHka.

5 Mpoueaypa nocagku nacca>kupa Ha BOAHbIM TPaHCNOPT.

5.1. Mo gorosopy nepeBo3ku, NEPEBO3UMK 06A3yeTCs nepese3T! No MapLupyTy,

YKa3aHHOMY B 3/IEKTPOHHOM buneTe unm B N0Cago4HOM TasnoHe, naccaxupa, ¢ npegocraBfieHneM eMy
MecTa Ha 60pTy BOAHOMO TpaHcMopTa.

5.2 Maccaxunp 06s13aH NpeabsBUTbL NPY Nocagke Ha 60pT BOAHOrO TPAHCMOPTHOrO CPeacTaa
pacrneyvyaTaHHbIN 3NIEKTPOHHbIN BUNET UK NoydYnUTb MNoCcagoyYHbIi TasiloH N0 HOMEpY 3NIEKTPOHHOMO
6uneTta B Kaccax Ha npuyanax oTrnpaBfeHus.
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5.3 MNocne onnatbl 3aka3a popMUPYETCS NEKTPOHHBIN 6UNeT. [laHHbI BUNET SABNSETCS

[OKYMEHTOM CTPOroi OTYETHOCTH, ANs NMocaku Ha 60pT ero HeobxoAMMO pacrneyaTaTb Unn
0OMeHATb HOMEP 3aKa3a 3N1EKTPOHHOro buneTa Ha NOCaAoYHbIN TaloH B Kaccax Ha npuyanax
OTnpaB/ieHnsa Tenioxoaa.

5.4. [Ins nonyyeHus n0Cago4YHOro TasioHa naccaxkunpy Heobxoammo Ha3BaTb HOMEpP 3aKasa
3MEKTPOHHOro buneTa, NpeAbABMB AOKYMEHT, YAOCTOBEPSIOWMIA NMMYHOCTb U AOKYMEHT,
NOATBEPXXAAOLWMIA NpaBa Nacca)Xxunpa Ha KaTeroputo KyrnaeHHoro buneta.

5.5 MNocne obMeHa HOMepa 3aKasa 3/IEKTPOHHOIO 6UeTa Ha NoCaAoYHbIN TanoH, Naccaxup C
pa3peLLeHnNs NepcoHana KoMMaHW1-NepeBo3ynKka MMEET NpaBo NPONTK Ha 60pT BOAHOIoO



TPaHCMOPTHOrO CPEACTBa, OCYLLECTBASIOLLErO peiC No MapLUPyTy, YKa3aHHOMY B NOCaA04HOM
TanoHe.

MNocasaka naccaXkMpoB MPOU3BOAMTCS B MECTax, YKa3aHHbIX A1 KaX4oro MapupyTa.

BHVMMAHUE! B uensx Bawero komdopTa npocbba NpMxoanT Ha npuyanbl OTNPaB/eHnsl He no3aHee
30 MMHYT A0 BPEMEHW OTMNPAaB/IEHNS, YKa3aHHOMO B NpuobpeTeHHOM BaMu aneKTpoHHOM bunete unm
nocagoyHom TanoHe. ObpallaeM BHMMaHWE, YTO Nocajka Ha TEeMnoXo 3akaHYMBAETCs 3a 5 MUHYT Ao
BPEMEHW OTMpaBeHus.

6 Onnata 3NeKTPOHHbIX 6uneToB

6.1. OnnaTta anekTpoHHbIX BUNETOB Ha calTe city-tours-spb.ru, ocyLECTBNSETCS C MOMOLLbIO
6aHkoBckMx KapT Visa n Master Card.

Y6eautech, UTo Ha Bawei kapte umeetca koa CVV2 (CVC2), pasMellieHHbIi Ha 060pOTHOW CTOpOHE
6aHKOBCKOM KapThl.

7 Mpoueaypa Bo3BpaTa d/IEKTPOHHOr0 6usieTa 1 NpUUNTAIOLLMNXCA AEHEXKHbIX CPEACTB.
7.1. Bo3BpaT HENCMOIb30BAHHOMO 3/1EKTPOHHOrO buneta Npon3BoaAnTCS:

BesHannyHbIM cnocoboM, NyTeM NepeBofa AEHEXHbIX CPEACTB Ha KPeAUTHYIO KapTy, C KOTOpol bbina
coBepLUeHa MOoKymnKa AaHHOro 371eKTPOHHOro buneta.

7.1.1 Ana odopmneHusi Bo3BpaTa HeOH6X0AMMO:

7.1.2. 3aN0/HUTb 3asB/IEHNE HA BO3BPAT AEHEXHbIX CPEACTB U OTNPaBUTb CKaHUPOBAHHYH

KOMMIO 3as1BIEHMS Ha 3NEKTPOHHYIO noyTy info@parus-a.ru, yka3aB B TeMe nucbMa

«3asiBfieHne Ha BO3BpaT AEHEeXHbIX CpeacTB». PaccMOTpeHue 3asBieHns MpoONCXOanT B

Tpex AHeMN.

7.3 B cniyyae Bo3Bpata 6uneTta no BUHE KOMNaHWM-NepeBo3YmnKa (OTMEHA pelica) CTOUMOCTb

6uneTa BO3BpaLLaeTcs B NOMHOM obbeme.

7.4 3auncneHve NpUUYUTAIOLLMXCS AEHEXHbBIX CPEACTB 3@ HEMCMONb30BaHHbIM 3NEKTPOHHBIN BUNeT
OCYyLLEeCTBNAETCS Ha 6AHKOBCKYHO KapTy, C MOMOLLbI KOTOPOM Npov3BoaMiack onsarta

[AHHOrO 3NEeKTPOHHOro bunerta, B CPOKM, YCTAHOB/IEHHbIE NMpaBuaaMmn NaTeXHbIX cnctem (OT

7-Mu oo 30-TW KaneHAapHbIX AHEN C OTNPaBKM Ha YKa3aHHbIA e-mail yBeaoMneHuns o

BO3BpaTe AEHEXHbIX CPpeacTB).

BHUMAHWE! ins yperynmpoBaHusi NMpeTeH3UM, KacatoLmMXCsl HEMONYYEHUs] AEHEXHBIX CPEACTB 3a
BO3BpaLLEHHbI HEMCMO/b30BAHHBIV 3/IEKTPOHHBIA BUNET HAa 6AHKOBCKYIO KapTy, CneayeT obpaTUTbCs
C NUCbMEHHON MpeTeH3Mel B 6aHK, AepXXaTeNieM KapTbl KOTOPOro Bbl sBsieTeCh.

8 MonuTuka KoHPUAEHLMANIbHOCTU U yYacTUe B NporpaMMe JI0si/IbHOCTHU.

8.1. B COOTBETCTBUM C NOAUTMKON KOH(DMAEHUMANBHOCTHN, KOMMaHUS 06513yeTcs XpaHUTb
KOHMAEHUMANbHOCTb MH(OPMaLMK, NOSTYYEHHOW OT KIMEHTOB. Bce AaHHbIE, YKa3aHHblE KMEHTOM B
cucteme 6poHMpOoBaHMA U NOKYMNKKU, He NoAnexar ornacke.

9. 9.1. MNpaBuia noBeaeHNA NaccCaXXMpoB Ha 60pTy cyaHa

HacToswme MNpaBuna coctaBneHbl B COOTBETCTBMU € Kogekcom PO 06

aAMUHUCTPATMBHBIX NpaBoHapyLleHusix, MNMpasunamm 6e30nacHOCTM Ha cyaax peyHoro ¢noTa,
KozekcoM BHyTpeHHero BogHoOro TpaHcnopTa PO.
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[MaBHON Lenblo HacToAWwmMX «MpaBun» SBNsSIETCS onpeaeneHne TpeboBaHuiA, NPeabsBASEMbIX K
naccakupam ans obecneyeHmst 6€3o0nacHOCTV NAaBaHMs, NOBbILEHUS] KAa4YeCcTBa NpeaoCcTaBsieMblX
naccaxkupam ycnyr, cobniofeHns obLecTBeHHOro nopsiaka, TpeboBaHW CaHUTapHO-TUIMEHNYECKON,
3Konor

6€30MacHOCTV NacCaXKMpoB U NPeAoTBPALLEHNS Pa3NMYHbIX NPABOHapPYLIEHWI NpU NOJSIb30BaHWK
yciyramm KoOMMaHuu.

TepMuHbI, NCNoNb3yeMble B HacToAWMX «[MpaBunax»:

1 KoMnaHus-nepeBo34ymK - KOMMaHWs, COBEpLUIAKOLLAs NepeBo3Ky NaccaXkMpos.

2 Maccaxxup - nMuo, AonyweHHoe Ha 6opT cyaHa cornacHo Npoe3aHOMY AOKYMEHTY.

3 [loroBop NepeBO3KM - AOrOBOP, 3aK/IOUEHHbIN MeXAY NacCaXMpoM U NEPEBO3UYMKOM.

B cBs13n C TeM, YTO Ha pyLleHne HacToawmx «MpaBui» He TOMbKO yrpoXxxaeT 6e30nacHOCTH, CHUXaeT
KOMOPT Naccaxxmpos, HO M NMPUBOAUT K AOMOSHUTENBHBLIM Harpyskam Assi SKunaxen cyaos 1
6eperoBbIx cnyx6, pykosoactBo 000 «HeBckasi MMHUS OTABIXa» NPUAEPKMBAIOTCS CleaytoLLel



NOSIMTUKN B OTHOLLEHMM HApYLIAOWMKX AaHHble «[1paBuna» naccaXwupos:

1 He octaBnsitb 6€3 BHMMaHWS HX OQHO HapyLlLeHWe rnpaBw/ NOBeAEHUS NacCaXXMpos.

2 Oka3blBaTb BCEBO3MOXHOE COAENCTBME MPaBOOXPAHWUTESNIbHBIM OpraHaM B MpUBIEYEHUN
HapyLmMTenen nopsiaka K OTBETCTBEHHOCTM U MPUMEHEHWUM K HUM COOTBETCTBYIOLLMX CaHKLIMIN.
3 MpenocTaBnaTb YeHaM aKkunaxxen n 6eperoBbiX CNy>x6 NMoSHOMOUKS!, HE06X0AMMbIE KaK Asist
NpeaoTBpaLLEHNsl HapYLLEHNI HacToAWmMX «MpaBui», Tak U ANS UX NPeceyYeHus.

3aKsoyeHre AOroBopa NepeBo3KM NaccaXupa yYA0CTOBEPSIETCS AENCTBYIOLMM NPOe3AHbIM
[OKYMEHTOM. Tapudbl Ha NEPEBO3KM MACCAXXMPOB KOMMaHWUEN - MEPEBO3YMKOM. MaccaXkmpel,
MMetoLMe NpaBo Ha Nony4vyeHne Npoe3aHoro AOKyMeHTa no IbFroTHOMY Tapudy 06s3aHbl UMETb Mpu
cebe JOKYMEHT, NOATBEPXKAAIOLLMIA STO MPaBo.

CynHo ocHalleHo BceM HeobxoamMbiM 0bopyaoBaHueM ansa obecneyeHns 6€30MacHOCTY MnaBaHUS U
MOJIHOCTbIO COOTBETCTBYET AEWCTBYIOWMM B PO CTaHAapTaM Cy[OXOACTBA M OXpaHbl XXM3HU Ha BOZE.
O BCex Heo6X0AMMbIX AENCTBUSX B C/llyYae HeMpeaBMAEHHON CUTyaLUMmM NaccaXmpbl OMoBeLLaloTcs
CpefCcTBaMM CyJOBOro BHYTPEHHErO BellaHns 1 0693aHbl pyKOBOACTBOBATLCS YKa3aHUsSMM KanuTaHa.
4 [Maccaxup He UMeeT npasa:

5 CoBepluaTb NOCaaKy WM BbICAAKy A0 MOJSIHOW LWBAPTOBKM CyAHa v nogauu Tpana.

6 MNepemelatbcs ¢ 6opTa cyaHa Ha Npuyan unmn B 06paTHOM HanpaBieHWMN He Mo Tpany,
BbIXOAUTb Ha HE OrPaXXAEeHHYO M/IOLWAAKY BAOSb BCErO KOpryca cyaHa (npuBasbHbIn 6pyc) 1
BEpXHEeN nanybbl.

7 CaMocCToATENBbHO OTKPbIBaTb BXOAHbIE ABEPU, ABEPY CITYXKEOHBIX NOMeLLeHMIN. HaxoanTtbes B
noMeLLeHmnsIX, CHabXXeHHbIX TabnmukaMmn «TOMbKO A5 IKMMaXKa».

8 bpocaTb Mycop, OKYpKK, cnnyku 3a 60pT. [Ana cbopa Mycopa Ha CyaHe yCTaHOBMEHbI
cneumasnbHble YPHbI.

9 lNepeBelNBaTLCA Yepes neepa, CMAETb Ha NOPYYHSX, Npbirath ¢ 60pTa cyaHa, KynaTbcs C
6opTa cyaHa. CHMMaTb cnacaTtesnbHble Kpyrn. CaMOoCTOATENbHO OTKPbIBATbL OKHA U
nepeBeLlNBaTbCS Yepes HUX.

10 Wcnonb3oBaTb OrHeBblE M NMPOTEXHUYECKME CPEACTBa Ha cyaHe (dakenbl, neTapabl,
(beinepBepkun, 6eHranbCKUE OrHK).

11 12 NpukpennsaTb nobble MaTepuasbl K BHYTPEHHUM W BHELLUHUM NOBEPXHOCTAM TEMI0X0Aa.
PasmeluaTb B CyA0OBbIX NMOMeLLEHMSIX MaTepurarbl peknaMHOro xapakrepa 6e3 cornacoBaHmns
nepeBo34MKOM.

13 14 OcTaBnsTh 6€3 NPUCMOTpa AETEN, CNeayIoLIMX B €r0 CONPOBOXAEHUN.

be3 cornacoBaHus ¢ NepeBO34YMKOM MOMb30BaTLCA 3/1EKTPONPMOOPAMUN OT SNIEKTPUYECKON
CeTU cyaHa.

15 Maccaxup ob6s3aH cobntoaaTb Ha 60pTy O6LECTBEHHbIN NOPSIAOK, CAHUTAPHbLIE NpaBuna,
npaBuia noxapHol 6e3onacHOCTK, TpeboBaHUs NO obecneyeHnto 6e30NacHOCTU NaBaHKs.
16 Maccaxxmp AOMycKaeTcs Ha CyAHO TOMBbKO NpY NpeabsBIEHNN AENCTBYHIOLWEro NPoe3aHOro
[JOKyMeHTa.
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17 He ponyckaeTtcs nocagka naccaXxmpoB B KOnM4YecTse 60MblleM, YeM yKa3aHo B NPOe3aHOM
JOKYMeHTE.

18 Maccaxxmp obs3aH A0 Ha4Yana npoesga BHECTU YCTAHOB/IEHHYIO MNaTy B MOSIHOM obbeme.
MecTo Ha CyaHe NpedoCTaBAseTCs CcornacHo Npoe3gHOMY JOKYMEHTY.

19 YTepsHHbIN NaccaXkMpoM NPOe3AHON AOKYMEHT HEe BO306HOBSIETCS, €ro CTOMMOCTb He
BO3BPaLLAETCs, MPeTEH3UN MO NepeBo3Ke He MPUHUMAIOTCS.

20 MproBpETEHHBI NacCaXXMpPoOM NPOE3AHON AOKYMEHT AEACTBUTENEH TOMbKO Ha TOT PEVAC,
KOTOPLIN B HEM YKa3aH.

21 He ponyckaeTcsa K nepeBO3Ke Ha CyAHEe py4yHas Knagb, NpeaMeThl U BewecTBa, KoTopble
MOrYT NPUYNHUTD Bpea XXU3HW, 340POBbLI0 U UMYLLECTBY NacCaXXMpoB, IKUMNaxy CyaHa, a
TaKKe BbI3BaTb NOBPEXAEHWE UM 3arpsisHEHME CyiHa, CO34aTb aBapUiHYO Uu
Yype3BblYaliHyl0 CUTYyaLMIO.

22 OTBETCTBEHHOCTb 3@ COCTOSIHME M LIENOCTHOCTb PYYHON KNaau, BELLE U NpeaMeToB
naccaXxup HeceT CaMOCTOSTENbHO. MpeTeH3nn K KOMMNaHUK O Mponaxe BeLLer, JOKYMEHTOB,



LIEHHOCTEN He MPUHUMAIOTCSI.

23 24 Jetn oo 14 net AonyckalTcs Ha CYAHO TOMbKO B COMPOBOXKAEHUN B3POCOro.
OTBETCTBEHHOCTb 3a AEUCTBMS pebeHKa U ero 340pOBbE HECET COMPOBOXAAOLLNIA EMO
B3POC/IbIN.

25 Mpu cneposaHWK NO BHYTPEHHEMY Tpany naccaxxup 06s3aH aepxXaTbCs 3a MOPYyYHM.
3anpewaetcsa 6eratb no Tpany. CneayeT cobnoaaTe OCTOPOXHOCTb NPW NEPEeaBMKEHNN NO
nany6am v Tpanam BOBPEMS U NOCNE A0XKAS.

26 KanuTaH unu BaxTeHHbI HayasnbHUK CyZlHa UMeeT NpaBo 0TKa3aTb B MEPEBO3KE U BbICAAUTb
naccaxxumpa, Haxoasawerocs (MM NoA03peBAEMOro) B COCTOSIHUM aJIKOrOSIbHOMO WK
HapKOTUYECKOro onbsiHeHUs. Jlvua, Hapylwarowme obLEeCTBEHHbIN NOPSIAOK, CO3AatoLume
06CTaHOBKY, YrpOXaloLLyHO 340POBbI0 U XXM3HM APYrMX NaccaXnpos, OTKasbiBaloLwmecs
NOAYMHATBLCS NMpaBwiaM, HanpaefeHHbIM Ha obecneyeHne 6e3onacHOCTH, MOryT 6bITh
BbIABOPEHbI C CyAHa.

27 B uensx cobnoaeHuns TpeboBaHWin cCaHUTapHO-TUrMeHnYeckon 6e30nacHOCTM, 3anpeLlaeTcs
ynoTpebneHne CnpTHbIX HAaMUTKOB U NPOAYKTOB, KpOMe NprMobpeTeHHbIX Ha 60opTy cyaHa.

28 29 Maccaxup 0653aH onnaTuTb BCE YCYTK, OKa3aHHble Ha 60pTy CcyaHa AOMOSHUTENBHO.
3anpeLLaeTca NopTUTb NpUHaANeXallee KOMNaHuM MMyLLecTBo, BbIHOCUTb ero ¢ bopTa

cyoHa.

30 Maccaxwup 06513aH BO3MECTUTb KOMMaHUN UM APYrMM NaccaXvpam yuiep6, HaHeCeHHbIN
COBCTBEHHBIMU AENCTBUSIMU MO HEOCTOPOXXHOCTM WU YMBILLSIEHHO.

31 32 3anpewaeTca KypeHve Ha bopTy cyaHa.

3anpeLyaeTcs HaxoaMTbCsl Ha 6OPTY CyAHa NOCie OKOHYaHUS pelica, 3asiBIEHHOMO B
Npoe3HOM AOKYMEHTE.

33 lMaccaxup MMeeT nNpaso:

34 TpeboBaTb NpeaoCTaBeHNs BCEX YCIYr, NPeAyCMOTPEHHbIX YCIOBUSAMM AOroBopa NepeBo3ku
W YKa3aHHbIMW Ha 6/1aHKe 3/IEKTPOHHOMO BueTa, B ONlaueHHON 3asiBKE WK Baydepe.

35 Monb30BaTbCA 3a AOMNOMHUTENBHYIO NAATy BCEMW YCTyraMm, NpeaocTaBasemMbiMn Ha 6opTy
cyoHa.

36 ObpalLaTbCs K YsieHaM 3Kunaxa 3a BCEMU pa3bsCHEHUSMU O MpaBuiax NnoBeaeHns Ha
6opTy, O

[OMNOSHUTENBHBIX YCyrax U HdopMaumeil o cyaHe U MapLupyTe.

37 KanuTaH cyaHa uMeeT npaso:

38 V3aMeHWTb MapLUpYT CieloBaHNs CyAHa, eC/iM AasibHeMLIee ero NpoAo/HKEHME Mo
3asBNEHHOMY paHee NyTu, Hebe3onacHO A1 MAacCaXKMPOB M YIrPOXXaeT COXPaHHOCTU CyAHa.

39 BbicaauTb naccaxkmpa, HapyLuatowero TpebosaHns HacToswmx «MpaBun», Ha NEPBOM Xe
npuyane no xoay cneaosaHvs cygHa.

40 SKkunaxx MMeeT Npaso:
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41 MpekpaTuTb 06CNY>KMBaAHME NaccaXkmpa, HaxoasLWerocs B COCTOSIHUN ankorosbHOro unm
HapKOTUYECKOrO OMbSHEHUS.

42 MNpuMeHsTb BCe HEObX0AMMbIE MePbI, B TOM YMC/IE MPUHYXKAEHUS B OTHOLLEHMW 1L, KOTOpble
CBOMMW JeNCTBUSMM CO34at0T HEMNOCPEACTBEHHYIO Yrpo3y 6e30MacHOCTY MiiaBaHus 1
OTKa3bIBAKOTCA NOAUMNHATLCS pacnopsHKEHUIM KanuTaHa.

43 lMNepeB034MK MMEET NpaBo B OAHOCTOPOHHEM MOpsAKe pacTOprHyTb AOroBOp B
HeBO3MOXXHOCTU NEpPEeBO3KM NaccaXxmpa BCEACTBUME HEMPEOAOIMMON CUIbl, BOEHHbIX
[AENCTBUI, 3anpeLLeHns BNacTeN UM UHbIX, HE 3aBUCSLLMX OT NepeBO34YMKa NMPUUMH.

3a HapyLeHne obLeCcTBEHHOrO Nopsiaka, Nopyy Tennoxo4a v CyAoBOro MMyLLECTBA BUHOBHbIE HECYT
OTBETCTBEHHOCTb B COOTBETCTBMM C AEMCTBYIOLMM 3aKOHOAATENbCTBOM Poccuiickoln deaepauunm un
HaCTOSILLUMM OrOBOPOM.



